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A system developed to suit all activities and services of

multiple questions to inventory questionnaires .
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We offer you the design and development of websites, phone applications and everything

related to the field of information technology for private and public companies, the business
sector, educational bodies and Institutions and all commercial activities.
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SYSTEM EXPLANATION
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Evaluation of the service or product provided is now considered one of the foundations for the
survival and upgrading of the commercial or service establishment. Therefore, we have provided
you with a system for evaluating services and employees, the most powerful evaluation system
in the Middle East. It is an innovative electronic system for evaluating services and employees
that makes you get evaluations for all your services and employees and also your customers can
send suggestions for development and also send complaints . The system enables you, asan em-
ployer, to obtain reports of all the evaluations that take place in your organization or company
daily, monthly or annually. Thus, you will be aware of everything and you are anywhere, and you
will be able to know the impression of your customers for development and improvement to get
customer loyalty and new customers and be the best among your competitors.
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SYSTEM FEATURES

» Evaluation via QR . . QR JI ppc o1 Q5 <
> Evaluate the employee with the ability 450l &o LIAgoll PLLAT <
to display more than one employee . . Qhqgo Uo HAla)c
> It goes with all activities . . iVl &0 &o Ll <
» Send dally reports to e-mail and Al e Aogy LT Jlw)l <
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» The number of questions and the aac Laulg lwyl aac elio <
number of evaluation codes are available . . oLLQill jgo)
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any country . .@Jga 5l Lo
» Full control over the Internet. oMl e &g JolS A <«
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suggestions . "

» High-accuracy analytical reports . Aule A6 Alila pjlai <
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MULTIPLE BRANCHES AND USERS
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CONNECT WITH MULTIPLE SALES SYSTEMS
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I T WORKS ONLINE OR OFFLINE
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SYSTEM FEATURES

AUTOMATED REPORTS ( DAILY . WEEKLY . MONTHLY )
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SPECIAL DESIGN FOR BACKGROUNDS AND FACEBOOK FOR THE APPLICATION
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SMARTPHONE MANAGEMENT APPLICATION
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Benefits of the system for employees
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The feeling of employees that their effort in performing their work is appreciated by the
management, which creates an atmosphere of understanding and good relations be-
tween all, and the adoption of promotion and bonuses on an objective and fair evalua-

tion of performance that pushes everyone to work with satisfaction and emotional read-
Iness, which helps them to increase and improve production.
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When an individual feels that his performance is appreciated, he will do his best to do his
job to the fullest.
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Fairness of treatment, as the existence of standards and a means to ensure that the
evaluation is consistent, makes the individual feel satisfied with the amount of reward
and promotion that he has obtained.
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The evaluation process makes management able to monitor superiors and evaluate
their directive and supervisory capabilities, and from here determines the nature of su-

periors' treatment of their subordinates and the extent to which they are taken from the
directives provided by their superiors.
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Where the evaluation of the policies of the evaluation process is a test to judge the suc-

cess of the methods used in selection and training, and you will know whether your em-
ployees need training or not based on customer opinions.
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Where the individual knows the availability of results through which the reality of his per-

formance with its positives and negatives, and because of the knowledge that his

future careeris linked to these results, he has adesire to develop and improve his perfor-

mance.
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The employee will know about the level of his services and whether they were good or

not, which will make the employee feel better until he gets customer satisfaction with
his services.
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improve spirit for workers
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Employees feel their responsibilities
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warranty method
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Management on superiors
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Evaluation of selection policies
and training
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Availability of evaluation results
feed back
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The employee's knowledge of his
level of service
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SYSTEM STYLE
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Evaluate a product or service
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You can put all the services that you provide 1o your customers anad

KNOW thelr opinions about them and the questions that you want
answered regarding these services.

¢ plahll lao cnd el Lo




l I .I l E am

SYSTEM ST YiuE
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You can put all your employees with their names and pictures anad
know the level of services they provide to your customers and the
guestions you want answered about your employees .
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SYSTEM STYLE
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Send complaints and send suggestions
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You can know the complaints of your customers and the suggestions

they want for improvement and development, so that you can know the
requirements of your customers .
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RATING REPORTS
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You can know all the evaluations and all complaints and suggestions on your
phone and you are anywhere and therefore you will be fully aware of everything

that IS going on In your company or your service or commercial organization
where reports are sent to you dally, weekly, montnly or annually .
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HOW TO USE THE TABLET
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USING THE TABLET IN THE FIRST WAY:
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The system can be displayed on a stand
provided by us.
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The stand shape is divided into two forms (iron -
wood) according to your choice. It can be placed in
any place suitable for your customers to evaluate all
the services you provide and your employees .
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USING THE TABLET IN THE SECOND WAY:
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The system can be displayed on your tablet or we
can provide a tablet for you where Your customers

can evaluate all your services and employees
using the tablet and they are Anywhere .
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OUR CUSTOMERS
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LEARN MORE ABOUT OUR PARTNERS
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CONTACT US JnlgLrll

To subscribe to the Ratehex system, and Lo MJjolg Ui u.o I piap\lJ
for more inquiries, please Contact us via: : @b yc U=so Jnlgull VDM W NTTRNBITAY]

@b - doopdl cpo - LYl - aiagowlliaypella Slaoll

piw dwlall - aylandl
Kingdom of Saudi Arabia - Riyadh - Al-Yarmouk District Al-Sahaba
Road - Al-Massa Center

. +966553936659 : +966530008951

& info@ratehex.com
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& info@mtx-it.com
store.mtx-it.com To Buy / clyill
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